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ABSTRACT 

Background. Interpersonal communication is a process of human 

activities consisting of two or more people who exchange information, 

knowledge, thoughts in order to arouse each other's participation. 

Purpose. herefore, this study aims to determine the identification of 

Big Five Factors Of Personality to determine the interpersonal 

communication of junior / senior high school students in Tarakan City.   

Method. Survey was applied in this research which data had been 

analyzed by path analysis after all variables put into a correlational 

matrix. 

Results. Through the big five personality theory, there are five 

dimensions of personality, namely openness (O), conscientiousness 

(C), extroversion (E), agreeableness (A), neuroticism (N), and can be 

known to have a significant relationship with interpersonal 

communication. As the results of research conducted by previous 

researchers, namely the personality types of extraversion, 

agreeableness, and oppression have a significant relationship with 

interpersonal communication. While conscientiousness and 

neuroticism personality types have no relationship with interpersonal 

communication.  

Conclusion. Therefore, this study aims to determine the identification 

of Big Five Factors Of Personality to determine the interpersonal 

communication of junior / senior high school students in Tarakan City. 

Based on the output table on data analysis, it can be seen that the 

coefficient of determination or R Square is 0.056 or equal to 5.6%, 

meaning that the variables Opennes to experience, neuroticism, 

agdreebleness, conscientiousness, extraversion affect interpersonal 

communication by 5.6%, the rest is influenced by other variables 

outside the regression equation that are not studied. 
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INTRODUCTION 

Interpersonal communication is a strategic 

connecting bridge by humans in carrying out their lives 

(Abdul Muthalib dkk., 2021). Communication as a 

conveyer of desires or messages to others, where others 

understand what is desired and desired (Chen dkk., 2020). 

This communication takes place on a scale of a limited and 

small number of people in which they know each other  
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better (Humprecht dkk., 2020). The need for communication is very important in both simple and 

multicomplex societies. Therefore, interpersonal communication is considered the most effective in 

changing human attitudes, opinions, or behavior. According to Suranto (2011), suggests that 

humans communicate because they have a desire to talk to each other, exchange ideas, share 

experiences, want to create new relationships, and cooperate with others to fulfill their needs (Azizi 

dkk., 2020). This desire can be fulfilled through interactions with other people by communicating 

(Spence, 2020). Meanwhile, according to Rahmi (2021), defines interpersonal communication as 

verbal and non-verbal interactions between two or more people who depend on each other 

(Mancino dkk., 2020). For some students, interpersonal communication can be used as a means to 

start friendships with other students, get to know teachers who will help them in learning (Ali dkk., 

2019), and get to know the situation and conditions of the school environment (Malecki dkk., 

2021). So important is interpersonal communication and self-adjustment in everyday life, especially 

in the world of education.  

Students who have good interpersonal communication skills, will have many friends and will 

feel comfortable when in a new environment and can complete the tasks that are presented to them. 

Based on the results as observed by students in schools in general, some students have difficulties in 

communicating in the school environment, especially for new students at the junior and senior high 

school levels (Haseeb dkk., 2019). So that students find it difficult to socialize with the population 

at school, it is difficult to find new friends and only have a few friends, become more quiet, and feel 

awkward to communicate with others (Ahmed & Le, 2021). This is supported by the results of 

research by Deveci & Ayish (2018) stating that the transition from junior high school to high school 

can be challenging. As new students entering a new learning environment, students are faced with 

many challenges and increasing responsibility for themselves (Praetorius dkk., 2020), coupled with 

challenges in interpersonal communication that can affect student learning and their peers (Selman 

dkk., 2020). As observed by students in schools in general, some students have difficulties in 

communicating in the school environment (Felszeghy dkk., 2019), especially for new students at the 

junior and senior high school levels. So that students find it difficult to socialize with the population 

at school, it is difficult to find new friends and only have a few friends, become more quiet, and feel 

awkward to communicate with others (Ismail dkk., 2019). This is supported by the results of 

research by Deveci & Ayish (2018) stating that the transition from junior high school to high school 

can be challenging (Wang & Fang, 2020). As new students entering a new learning environment, 

students are faced with many challenges and increasing responsibility for themselves, coupled with 

challenges in interpersonal communication that can affect student learning and their peers. 

So that the purpose of interpersonal communication is to be able to socialize with others 

(Holbrey, 2020). Through interpersonal communication, a person can change himself and his 

environment according to his will, besides that communication also aims as a learning process 

towards better change (Garza dkk., 2023). Interpersonal communication is a process of a person's 

transactions with the environment in certain situations and in the form of social relationships 

(Gokbulut, 2020). In interpersonal communication, messages flow through channels that are 

interpersonal in nature, such as in conversations between individuals or between two people. 

Based on this, there are several approaches put forward by experts to understand personality. 

Barrick and Mount (in Adelia and Eliana, 2012) say that the most widely used personality theory in 

various cultures and the results of their research can represent a person's personality cross-culturally 

is the big five personality (Facal, 2020), which is a theory that states there are five forms of human 

personality types (Holbrey, 2020). In the big five personality theory There are five dimensions of 
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personality, namely extroversion (E), agreeableness (A), conscientiousness (C), neuroticism (N), 

and openness (O) Friedman & Schustack (2008) (Ibrahim Hamada, 2022). The results of Kinanti 

and Hendrati's (2013) research state that extraversion, agreeableness, and oppression personality 

types have a significant relationship with interpersonal communication (Sharif Matthews & López, 

2019). While the personality types of conscientiousness and neuroticism have no relationship with 

interpersonal communication (Urinboyev, 2023). Then the results of research by Frederickx and 

Hofmans (2014) to students at the University of Leuven stated that extraversion personality type has 

a relationship with interpersonal communication (Ratrout & Köprülü, 2022), namely individuals 

with a high extraversion personality type will do more interpersonal communication (Mohd Yusof 

dkk., 2023). While individuals with agreeableness and neuroticism personality types have a 

relationship with individual differences in certain types of related communication situations in 

everyday life.   

Based on the phenomena described in the introduction, the problem formulation in this study 

is how the big five factor of personality is described, to determine the interpersonal communication 

of students in junior / senior high school in Tarakan City. 

 

RESEARCH METHODS 

The research design is essentially a research action plan in the form of a set of logically 

sequenced activities that connect between the research questions to be answered and the research 

conclusions that are the answer to the research problem (Liu & Wu, 2021). The research design 

provides an overview of the research that will be conducted by a researcher. In this study the 

authors will use the survey method According to (Sugiyono, 2018) the survey method is a 

quantitative research method used to obtain data that occurred in the past or present, about beliefs, 

opinions, characteristics, variable relationship behavior and to test several hypotheses about 

sociological and psychological variables from samples taken from certain populations (Li & Li, 

2022). The reason for choosing survey research, because in this study we want to know the 

character of students (students' emotional learning outcomes) in the form of attitudes, values, beliefs 

and habits reflected in the profile of Pancasila students (Wang & Fang, 2020). This is also in 

accordance with the National Assessment initiated by the Ministry of Education and Culture related 

to student character surveys. 

The sampling technique in this study used a random sampling technique, which is a sampling 

technique from members of the population that is carried out randomly without regard to the strata 

in the population (Barlott dkk., 2020). Therefore, the sample selection in this study was randomly 

selected from several numbers of students in grade 7 at the junior high school level, and grade 10 at 

the high school level in Tarakan City (Xiao dkk., 2019), totaling 606 students (Chatterjee dkk., 

2021). Data analysis techniques using multiple linear regression analysis techniques. This analysis 

is intended to test how the influence of the Big Five of personality and Interpersonal 

Communication of junior / senior high school students in Tarakan City. Then in analyzing the 

research data obtained using SPSS version 26.0 for Windows (Mani dkk., 2019). This research will 

be conducted in junior and senior high schools in Tarakan City. The period of implementation of 

this research, which is for approximately 4 months, namely in August to November 2023. 

 

RESULTS AND DISCUSSION 

Based on the data obtained, the following is a description of quantitative analysis using 

descriptive statistics which aims to describe the distribution of data on openness to experience, 
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conscientiousness, extraversion, agreeableness, neuroticism, Responsiveness, Demandingness on 

students' Interpersonal Communication. 

5.1. Statistical Analysis Results 

Based on the above formulas and criteria, it is known that the distribution of the big five Of 

personality measuring instrument has the following values 

Table 5.1 

Frequency Distribution of Big Five of Personality 

Big Five Personaility Categories Frequency 

 (Subject) 

Persentace 

Openness to experience 

(O) 

 

Agree 241 
 

Undecided     5  

Disagree    360  

Total  606  

Conscientiousness (C) 

 

Agree 4 3%  
78 65% 

Disagree 38 32% 

Undecided  
 120 100% 

Extraversion (E) 

 

Total Frequency 

 (Subject) 

0% 

Category 241 62% 

Agree 5 38% 

Undecided 360  

Disagree  120 100% 

 Total    

Agreeableness (A) 

 

 587 0% 

Agree 2 25% 

Undecided 61 75% 

Disagree 
 

120 100% 

Neuroticism (N) 

 

Total 3 2% 

High 92 77% 

X ≥ 17 25 21% 

Medium  120 100% 

Table 5.2  

Frequency Distribution of Interperso Communication 

 

Indicators Category Interval Frequency 

 (Subject) 

Persentace 

Interpersonal 

Communication 

High 65 - 85 425 70.13% 

Medium 44-64 181 29.87% 

Low 23-43 0 0% 

Very Low 2-22 2 0.33% 
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Total   606 100% 

 

5.6. Hypothesis Test 

Multiple Linear Regression 

Variables Entered/Removeda 

Model Variables Entered Variables Removed Method 

1 Openness_to_experi

ence, Neuroticism, 

Agreeableness, 

Conscientiousness, 

Extraversionb 

. Enter 

a. Dependent Variable: Komunikasi_Interpersonal 

b. All requested variables entered. 

 

Based on the output table, it can provide information about the research variables and 

methods used in regression analysis. The independent variables used in this analysis are Opennes 

To Experience, Neuroticism, Agdreebleness, Conscientiousness, Extraversion, while the dependent 

variable is interpersonal communication. Regression analysis uses the enter method. No variables 

are discarded, so that in the variables removed column there are no numbers or empty. So it can be 

seen in the hypothesis test with the R Square value is: 

 

Model Summaryb 

Model R R Square 

Adjusted R 

Square 

Std. Error of 

the Estimate 

Durbin-

Watson 

1 .237a .056 .046 3.245 1.811 

a. Predictors: (Constant), Openness_to_experience, Neuroticism, 

Agreeableness, Conscientiousness,   Extraversion 

b. Dependent Variable: Komunikasi_Interpersonal  

Based on the output table, it is known that the coefficient of determination or R Square is 

0.056 or equal to 5.6%, meaning that the variables Opennes to experience, neuroticism, 

agdreebleness, conscientiousness, extraversion affect interpersonal communication by 5.6%, the 

rest is influenced by other variables outside the regression equation that are not studied. 

From the value of the coefficient of determination or R Square is 0.056 or equal to 5.6%. 

Then the following will convey the value of F Simultas, namely: 

 

 

ANOVAa 

Model 

Sum of 

Squares df Mean Square F Sig. 

1 Regression 288.938 5 57.788 5.488 .000b 

Residual 4875.016 463 10.529   
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This is also found in the Simultas F test, that, it is known that the sig value is 0.000 <0.05., 

then Opennes to experience, neuroticism, agdreebleness, conscientiousness, and extraversion 

simultaneously affect Interpersonal Communication. The following can be described in the output 

table: 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standard

ized 

Coefficie

nts 

t Sig. 

Collinearity 

Statistics 

B 

Std. 

Error Beta 

Tolera

nce VIF 

1 (Constant) 67.996 1.313 
 

51.78

0 

.000 
  

Extraversion .185 .063 .170 2.941 .003 .607 1.648 

Agreeableness -.318 .072 -.231 -

4.396 

.000 .740 1.352 

Conscientiousne

ss 

.023 .075 .017 .306 .760 .626 1.597 

Neuroticism .060 .053 .056 1.123 .262 .833 1.200 

Openness_to_ex

perience 

-.132 .087 -.080 -

1.511 

.131 .726 1.377 

a. Dependent Variable: Komunikasi_Interpersonal 

 

The following Regression Equation is known that, Y = 67.996 + 0.185 - 0.318 + 0.023 + 0.060 - 

0.132.    

Partial T Test 

1.Because the sig value. 0.003 < probabilitation 0.05 then there is an influence of extraversion on 

interpersonal communication  

2.Because the sig value. 0.000 < probabilitation 0.05 then There is an influence of Agreeableness on 

interpersonal communication  

3.Because the sig value. 0.760> probabilitation 0.05 then There is no effect of conscientiousness on 

interpersonal communication 

4.Because the sig value. 0.262> probabilitation 0.05 then there is no effect of neuroticism on 

interpersonal communication 

5.Because the sig value. 0.131> probabilitation 0.05 then there is no effect of openness to 

experience on interpersonal communication 

 

CONCLUSION 

Based on the results of research with the title Identification of Big Five Factors Of Personality 

To Know Interpersonal Communication Students In Junior / Senior High School Tarakan City is 

Total 5163.953 468    

a. Dependent Variable: Komunikasi_Interpersonal 

a. Predictors: (Constant), Openness_to_experience, Neuroticism, Agreeableness,    

    Conscientiousness, Extraversion 
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based on the output table, it is known that the value of the coefficient of determination or R Square 

is 0.056 or equal to 5.6%, meaning that the variables Opennes to experience, neuroticism, 

agdreebleness, conscientiousness, extraversion affect interpersonal communication by 5.6%. The 

rest is influenced by other variables outside the regression equation that are not used. The rest is 

influenced by other variables outside the regression equation that are not examined. So, there is an 

influence because as follows: (1) Because the sig value. 0.003 < probabilitation 0.05., then there is 

an influence of extraversion on interpersonal communication. (2) Because the sig value. 0.000 < 

probabilitation 0.05, then there is an influence of Agreeableness on interpersonal communication. 

(3) Because the sig value. 0.760 > probabilistic 0.05, then there is no effect of conscientiousness on 

interpersonal communication. (4) Because the sig value. 0.000 < probabilistic 0.05, then there is an 

influence of Agreeableness on interpersonal communication. (3) Because the sig value. 0.760 > 

probabilistic 0.05, then there is no effect of conscientiousness on interpersonal communication. (4) 

Because the sig value. 0.262 > probabilistic 0.05, then there is no effect of neuroticism on 

interpersonal communication. And (5) Because the sig value. 0.131> probabilitation 0.05, then there 

is no effect of openness to experience on interpersonal communication. However, from the results 

of this study, the overall analysis that the output table on data analysis, that it can be known the 

value of the coefficient of determination or R Square is 0.056 or equal to 5.6%, meaning that the 

variables Opennes to experience, neuroticism, agdreebleness, conscientiousness, extraversion affect 

interpersonal communication by 5 %. 
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